Ontario Electricity Rebate &

Price Plan Declaration Form

Effective November 1, 2019, the Ontario government
introduced the new Ontario Electricity Rebate, under the

Re nfrew Hyd ro I NC. Ontario Rebate for Electricity Consumers Act, 2016.

Residential, seasonal, and small business customers, as well as any customer who is using less than 250,000 kilowatt hours a year are by
default billed the Regulated Price Plan Time of Use (RPP TOU) rates and are automatically eligible for the Ontario Electricity Rebate (OER).

Other commercial customers with a demand above 50 kilowatts and annual consumption above 250,000 kilowatt hours may be eligible to
receive the Ontario Electricity Rebate if they meet at least one of the eligibility criteria located in Section B.

Effective November 1, 2020, in accordance with section 3.5 of the Ontario Energy Board’s Standard Supply Service Code, RPP TOU consumers
now have the option of being charged RPP Tiered pricing. Consumers that have an interval meter also have the option of being charged the
Hourly Ontario Energy Price (HOEP).

If your account has more than one unit associated to your premise, you must complete Section C.

Your account will be adjusted upon receipt of this signed and completed Declaration Form. Any delay in processing as a result of missing or
inaccurate information on the form will NOT result in adjustments to previous billings. Do not include units that are metered or billed
separately from the account referenced.

At any time after submitting the self-declaration form, you may choose to switch between the RPP TOU, RPP Tiered or HOEP pricing.
Requests to change your price plan can be sent by fax/mail/email and should include your account number and your service address. If the
request is submitted by a third party, please include a letter of authorization permitting the third party to act on your behalf. If you change
your price plan, the change will be effective as of the next actual meter reading.

WHAT WOULD YOU LIKE TO DECLARE? (Please check all that apply)

O Price Plan (Complete Section A)

L] Ontario Electricity Rebate (Complete Section B)

NEED HELP COMPLETING THIS FORM? Customer Service representatives are available and can assist you Monday
through Friday between 8:30 a.m. and 4:30 p.m. Contact us at 613-432-4884.

FOR ADDITIONAL INFORMATION ON THE ONTARIO ELECTRICITY REBATE (OER) VISIT:




SECTION A: CUSTOMER CHOICE BILLING OPTION

[J  Time of Use (TOU) [ Tiered L] Hourly Ontario Energy Pricing

Account #:

Account Name:

SECTION B: ELIGIBILITY CRITERIA FOR THE ONTARIO ELECTRICITY REBATE

Please check all the apply to the account:

O

The consumer carries on a business that is a farming business for the purposes of the Farm Registration and Farm
Organizations Funding Act, 1993, and holds a valid registration number assigned under that Act or has had their
obligation to file a farming business registration form waived pursuant to an order made under subsection 22 (6)
of that Act.

The account is in respect of a long-term care home licensed under the Long-Term Care Homes Act, 2007, other
than an account that is also in respect of a hospital as defined in the Broader Public Sector Accountability Act,
2010.

The account is solely in respect of a multi-unit complex, but is not an account referred to above and all of the
following conditions are met:

(i) The account has (a) a demand for electricity greater than 50 kilowatts and (b) annual electricity consumption
greater than 250,000 kilowatt hours.

(ii) The multi-unit complex contains at least two units (qualifying units*) that consist of a self-contained room or
set of rooms, contain kitchen and bathroom facilities that are for the sole use or intended use of the unit, and
are occupied and used as a residence.

(iii) Atleast 50 percent of the units within the multi-unit complex are qualifying units as described in the sentence
above.

*A qualifying unit means a unit that, (a) consists of a self-contained room or set of rooms, (b) contains kitchen and bathroom facilities that are for the sole use of the unit, and
(c) is occupied and used as a residence. The complex must contain at least two (2) qualifying units AND the number of qualifying units must equal at least 50% of the total
number of units within the complex.




SECTION C: ACCOUNT INFORMATION

If you have more than one qualified account, please list each one separately, and attach a separate page should you

require additional space. If there are units in your building or complex that are metered or billed separately from the
account referenced, do not include them in the total number of units for this account.

Renfrew Hydro Account Name Service Address Total Number of | *Total Number of
Account Number Units in the Qualifying Units in
Complex the Complex

Was the account receiving a reduction on their bill pursuant to the Ontario Rebate for Electricity Consumers Act, 2016
on October 22, 2019?

L] Yes 1 No

NOTIFICATION OF CHANGE IN ELIGIBILITY

If the account ceases to meet the eligibility requirements, | will provide notice of the change in eligibility
through submission of this form within 90 days of the change.



SECTION D: TO BE COMPLETE BY ALL APPLICANTS

By self-declaring and signing below, you are declaring that the following individuals have authority to provide
and certify the accuracy of the information on this form and any additional attachments. Please read the
following and complete the below.

| hereby certify that the information contained in this notice is complete and accurate.

| acknowledge that it is an offence to make a false or deceptive statement in a document submitted under the
Ontario Rebate for Electricity Consumers Act, 2016.

| confirm | may be subject to a third-party audit at any time to verify the accuracy of information provided and
could be held liable for reimbursement of any funds overpaid.

| acknowledge that all information submitted in this process may be used by Renfrew Hydro in support of its
obligations under the Electricity Act, 1998 and the Ontario Energy Board Act, 1998, applicable Ontario Energy
Board Codes and Rules, associated policies, standards and procedures, and it’s electricity distribution license.

| hereby consent to Renfrew Hydro Inc. providing information contained in this form to the Minister of Energy,
Northern Development and Mines if required.

| consent to Renfrew Hydro using the information collected on this form for the purpose of applying the
Regulated Price Plan or Hourly Ontario Energy Price, as applicable.

Name: Title:

Signature**: Date:

**Signatory must be an individual legally authorized by the consumer to give the notice on the consumer’s behalf.

Once completed, please submit your form to Renfrew Hydro using one of the methods listed below.

EMAIL: FAX: MAIL:
info@renfrewhydro.com 613-432-7463 Renfrew Hydro Inc., B-499 O’Brien Rd, Renfrew ON K7V 3Z3
Attn: Customer Service Department



mailto:info@renfrewhydro.com

